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VeriCert

Verification
Certification

CERTIFICATE

Scope

Interest Free Banking Services, Financial Leasing,
Banking Activities

1SO 10002:2018
CUSTOMER SATISFACTION
COMPLAINT MANAGEMENT SYSTEM

Vericert Belgelendirme ve Gozetim Hizmetleri Ltd.Sti.
has audited and registered this organization for meeting
the requirements of the management system mentioned
above. This certificate is valid for 3 years, only when the
organization continues to comply with the requirements
of "Vericert certification and audit requirements”.

Certificate Number:

Inital Certification Date:

-\‘__‘x Renewal Date:
a‘m,}_ Issue Date:
\i\a Expiry Date:

Vericert Belgelendirme ve.Gizetim Hizmetleri Ltd. Sti.
Acibadem Caddesi Tekin Sokak No=2441

Acibadem, Kadikoy/ISTANBUL-TURKIYE

T:+90 216 3252501 F: +90216 32573 79

mfo@@vericert.com.ir www.vericert.com.lr
%~Form 23 21.08.2019 R:03

ALBARAKA TI"JP_J( KATILIM
BANKASI ANONIM SIRKETI

Address(es)

Saray Mahallesi Dr. Adnan Biiyiikdeniz Caddesi
No:6 34768 Umraniye/ ISTANBUL

[EIFPEEE] vou can check the validity of your
';f;"" B! certificate is through “VeriCert QR
AR SR application’. Please download our
E ; application to your smartphone.
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Verification
Certification

SERTIFIKA

 ALBARAKA TURK KATILIM
' BANKASI ANONIM SIRKETI

Kapsam |

Faizsiz Bankacilik Hizmetleri, Finansal K_ira]ama,
Bankacilik Islemleri

Adres(ler)

Saray Mahallesi Dr. Adnan Biiyiikdeniz Caddesi

ISO 10002:2018 MUSTERI | No:6 34768 Umraniye/ ISTANBUL

MEMNUNIYETI-SIKAYETLERIN
ELE ALINMASI YONETIM SISTEMI

Vericert Belgelendirme ve Gozetim Hizmetleri
Ltd.Sti. kurulusun yukanida belirtilen yonetim

-F-F [®] Sertifikanin gegerlilik durumunu
' ‘Vericert QR uygulamasindan’ kontrol

sistem sartlarini karsiladigimi denetlemis ve tescil
etmistir. Bu sertifika 3 yil boyunca, kurulus
tarafindan Vericert’in ‘‘Belgelendirme ve denetim
sartlarina’’ uygunluk sagladigi miiddetce gecerlidir.

g edebilirsiniz. Liitfen uygulamay1 akilli
! telefonunuza indiriniz.

Sertifika No: | VCR.TR.08.011624/R:03
Ik Belgelendirme Tarihi: | 18.09.2017
Yenilenme Tarihi: | 26.02.2021
- Yaymn Tarihi: | 26.02.2021 =~
= Gegerlilik Tarihi: | 17.09.2021
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